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July 7,2004 

Chairman Michael Powell 
Federal Commuctications Commission 
445 12th stfeq S.W. 
Washington, DC 20554 

RE: W C  Docket NO. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and &es upon prepaid calling cards. Ifyou 
move to increase the cost of these cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay in toucb in their commuuities. 

The Latino communiiy is particulatly sensitive to any price increase for pre-paid calling cards; 
approximately 43% of Latino households use them. Indeed, half of the households with incomes 
below $20,000 have used prepaid cads.  Pre-paid calling cards ate so prevalent in part because 
they save coasumer~ money. 

Witb gas and milk prices already holding fixed and low income consumers hostage, we should 
not be faced with rising telephone service costs as well, In particular, many low-income 
households who are on fixed incomes depend ent3tely upon prepaid service because they cannot 
meet the credit rating or he@ deposit requirements that local phone companies insist upon before 
getting a phone. With prepaid mds, collsumers c.m make calls from payphones or the telephones 
of family members and neighbors. We can use these cards to stny "conneoted" as we look for 
jobs, hunt for houses, or schedule many of the othq daily appointments that w e  all b e .  

I simply find it unimaginable that the FCC would impose new charges and fees on these c ~ d s .  
Some oftbe nation's largest telephone companies would be the largest beneficiades of.sucli 
charges. "he FCC shodd sfand up for eonsnmer interests over e0;POrate gain by keeping 
sffordabIe prepaid calling cards a.priority. 

Sincerely 

Pw %Q 
ccs: Commissioner Michael Copps' 

Commissioner Kathleen Abematby 
Commissioner Kevin Mattin 
Commissioner Jonathan Adelstein 
senator 
Senator 
Congress person 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th street S.W. 
Washingon, DC 20554 

RE: W C  Docket No. 03-133 

Dear Chairman Powell, 

I am writingto ssk that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minoriti~s, low-income families, senior citizens, immigrants, college students and militasy 
fmilies rely upon calling card services for a variety of needs. ' Many of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone ' 
sewice. For these consumem, a prepaid card may be the only option they have to stay connected 
-to make phone calls ta look for a job, fbr affordable housing, make a doctor's appointment, or 
stay in touch with fhdy and friends. These cards offer convenience and predictable cost, as 
there .we no hidden fees or charges. In economically disadvantaged mxs, consumers literally 
risk being disconnected if lhe prices of these c a d s  hcrease. Prepaid calling cards are 
indispensable to C O I L S U ~ ~ T  p u p s  because they are an af3xdable alternative to regular and 
whless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new "in-state" access charges 
and other fees on pre-paid cards. The fees would funnel directly to large local. telephone 
companies while the burden wouId fall squueIy upon those consumers that can least afford to 
bearit. 

Adding access charges to-be paid to local telephone companies will substantidly i n m e  the per 
minute charges on prc-paid calls, jeopardizing the btntfits Latino and other communities gain 
fiom these services. Please stop any e m  to raise rates on Americau consumers and decide that 
these services are not subject to the exorbitant new access charges and other ftcs. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abenathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Sma$or 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th S t m q  S.W. 
Washingtofi, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
SeNiCes. 

Miudes, low-income families, smbt citizens, immigants, college students and military 
families rely upon calling card services for a variety of needs.’ Many ofthese consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
senice. For these consumers, a prepaid card may be the only option they have to stay connected 
- to make phone cdls to took for a job, for firdable housing, d e  a doctor’s appointment, or 
stay in touch with family and friends- Tbese cards offa convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally , 

risk beiig disconnected if the prices of these cards increase. Repaid calling cards are 
indispensable to consumer groups because tbey are an affordable alternative to regulsr and 
wireless telephone services- 

But such price hikes are presisely what the FCC will do if it inflicts new Lcin-l-state” access charges 
and other fees on pre-paid cards. The fets would funnel directly to large local telephone 
companies while the burden would fall squarely upon those consumers that can least a.f€ord to 
bear it. 

Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on pre-paid calls, jeopardizing the benefa ]Latino and other communities gain 
&om t h e s ~  services. Please stop any effort to raise rates on American co~lsumers and decide that 
these services are not subject to the exorbitant new access charges and other fees. 

Sincetely, 

cos: commissioner Michael Copps 
Coknissioner Kathlexm Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

‘Military personnel stationed in the US. and all over the world rely heavily upon low-cost 
telecommunications services to keep in touch with family and mends back home. But pending 
before the FCC is a proposal that would introduce new charges and fees on these cards that we 
depend upon to stay connected, immediately harming the tens of thousands of American service 
men and women stationed worldwide. 

I understand that the FCC is considering applying “in-state.? access charges and other fees on 
certain prepaid calling card services. American service personnel, particularly those who move 
frequently, rely upon these prepaid calling cards to keep in touch with their families at set, 
atrodable rates. 

As a result, prepaid calling cards are the.only option available - Without them, military personnel 
could, quite littxally, be left without access to telephone service. Raising the price of prepaid 
calling cards will directly ham individuals who arc most in ncccl of vital phone service to keep 
their loved ones within reach. 

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls, 
destroying the utility of calling cards for our service men and women. Please look out for our 
military personnel and refuse to impose new access charges and fees on prepaid calling card 
Services. 

Sincerely, 

ccs: Commissioncr Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congessperson 
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July 7, 2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: W C  Docket No, 03-133 

Dear Chairman Powell: 

Military personnel stationed in the US. and dl over the world rely heavily upon low-cost 
telecommunications services to keeq in touch with family and fiends back home. But pending 
before the FCC is a proposal that would introduce new charges and fees on these cards that we 
depend upon to stay connected, immediatdy harming the tens of thousands of American service 
men and women stationed worldwide. 

I understand that the FCC is considering applying “in-state” access charges and other fees on 
certain prcpaid calling card services. American service personnel, particularly ihose who move 
fiquently, rely upon these prepaid calling cards to keep in touch With their famiIies at set, 
affordable rates. 

As a result, prepaid calling cards are the only option available - without them, military personnel 
could, quite literally, be left without access to telephone sewice. Raising the price of prepaid 
calling cards will directIy harm individuals who are most in need of vital phone service to keep 
their loved ones within reach. 

4 

Imposing in-state charges wouId mount eo a substantial increak in the cost of prepaid calls, 
dcstroying the utility of calling cards for our service men and womm. Please look out fox our 

semi ces. 
refuse to impose new access charges and fees on prepaid calling card 

sine 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Matin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congress person 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 

Washington, DC 20554 
445 12th streeq S.W. 

RE: WC DocketNo. 03-133 

Dear Chairman Powell, 

T am writing to &k that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Mioorities, low-income families, senior citizens, immigrants, college students and military 
families rely upon calling CBld services for a variety of needs.‘ Many of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit,for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
-to make phone calls to look for a job, for affbrdable bowin& make a doctor’s appoinment, or 
stay in touch with family and friends. These cards offer convenience and predictable cost, as 
there are no hidden fees or charges: In economically disadvantaged areas, consumers litedly 
risk being disconnected ifthe price of these cards increase. h p a i d  calling cards B T ~  

indispensable to co~lsumer groups because they are an affordable akematw * e to regular and 
wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” acoess charges 
and other f i  on prepaid cards. The fees would b e l  directly to large locall telephone 
companies while the burden would fall s-ly upon those consumers that can least S o d  to 
bearit. 

Add@ accew charges to be paid to local telephone companies will substantially incresse the per 
minute charges on pre-paid calls, jeopardizing the bene& Latino and other cornmdes gain 
from rhase serviws. Please stop any ctffort to raise rates on American consumm and decide that 
these servicRs are nd subject to e exorbitant new access charges and other fees. Y 

ccs: Commissioner Michael copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 

. Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12lh Stmg S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calIig card 
services. 

Minorities, low-income families, senior ems, , college students and military 
families rely upon calhg card services for a variety of needs. Many ofthese co~lsumers do not 
have a credit history, bank accounts, or the means to pay a large deposit‘far local telephone 
service. For thest consumers, a prepaid card may be tfie only option they have to stay connected 
- to make phone calls to look f6r a job, for afbdable housing, make a doctar’s. appoinfment, or 
stay im touch with family and fiiends. These cards offer convenience and predictable ~ 0 %  as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected ifthe pr im of these cards increase. Prepaid calling cards am 
indispensable to consumer groups because they art an affardable alternative to regular and 
wireless telephone services. 

- -” - 

But such price hikes arc precisely what the FCC will do if it inflicts new “in-state” acoess charges 
and other fees on prepaid cards. The fees would M e 1  directly to large local telephone 
companies while the burden would fall squarely upon those consumers tbst can least afford to 
b i t .  

Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on pre-paid calls,jeopiirdizing the benefits Latino and other communities gain 
&om these services. Please stop any effort ta raise rates on American consnmkrs and decide that 
these services are not subject to the exorbitant new access charges and other fees. 

SinWXCIy, 

CCS: Commissioner Michael Cows 
Commissioner Kathleen Abernathy 
Commissionex Kevin Mattin 
Commissioner Jonathan Adelsteh 
Senator 
Smatar 
Congress person 7 3 7 z 3  
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

J am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-income families, senior citizens, immigrants, college students and militmy 
families rely upon calling card servjces €or a variety of needs. Many of these cmsumefs do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephom ' 
service, For these consumers, a prepdd card may be the only option they have to stay connected 
-to make phone calls to look for a job, for affordable housing, make a doctor's appointment, or 
stay in touch with f 4 l y  and fiiends. These cards o f k  convenience and predictable cost, as 
there are no hidden fees or charges. Tn economically disadvantaged areas, consumers literally 
risk being disconnected iftbe prices of these cards increase. Prepaid calling cards are 
indispensable to consumer groups because they are an af€ordable alternative to regular and 
wireless telephone services. 

But such price hikes are precisely what the FCC'Wl do if it inflicts new "in-state'' access charges 
and other fees on pre-paid cards. The fees would funnel directly to large local telephone 
companies while the burden would fall squarely upon those consumers that can least afford to 
bear it. 

Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain 
fiom these services. Please stop any effort to raise rates on American consumers and decide that 
these services are not subject to the exorbitant new access charges and other fees. 

ccs: Commissioner Michael Copp sh-P&dd Commissioner Commissioner Kevin Kathleen Marthr. Abernathy 

Commissioner Jonathan Adelstein 
Senator 
Senatds 
Congressperson 
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July 7, 2004 

Chairman Michael PCJW~U 
Federal Communications Commission 
445 12th street S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairmm Powell: 

Latino and other minority communities rely upon low-cost telecommunications services to 
accomplish many every day tasks, from looking for a job or affordable housing to staying in, 
touch with family and friends. But pending before &e FCC is a proposal that would introduce 
new charges and fees upon sewices upon whicb w e  depend, immediately harming millions of 
Latinos and other consumers nationwide, 

I understand that the FCC is considering applying “in-state” access charges and other fees on 
ce&n prepaid caIling card servi’ces. Many Latinos, particularly those on fued incomes or those 
establishing a credit history, bank accounts and other means necessary io subscribe to local 
telephone service, rely upon these prepaid calling cards to stay connected at set affordabIe rates. 
Students;immigants, senior citizens, and others face similar challenges. 

As a result, prepaid calling cards are the only option available -without them, many cmsumm 
could, quite literally, be left without access to telephone service. Raishg the price of prepaid 
calling cards will directly harm individuals who can leait &ora pice increases. 

Imposing in-state charges would amount to a substantial increase in the cost of prepaid caIls, 
destroying the utility of calling cards to disadvantaged c0nsumeix-s. Allowing the large, J o d  
telephone companies to collect such charges, even when they do not sell the calling card to a 
customer, would drive up prices; thus making these services substantially less affordable. Please 
look out for consumers and refuse to impose new access charges and fees on prepaid calling card 
semi ces . 
Sincerely, 

ccs: Commissioner Michael Copps 
Commissioner Xarbleeo Abemarhy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senatoi 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th street S.W. 
Washington, DC 20554 

FU?: WC Docket No. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fees upon prepaid calling cards. If you 
move to increase the cost of these cards, you will simply drive up the GO& for minorizy or 
disadvantaged individuh to stay in touch in their communities. 

The Latino community is particularly sensitive to any price increase for p p a i d  calling cards; 
approximately 43% of Latino households use them. Indeed, half of the households with incomes 
below $20,000 have uscd prepaid cards. Pre-paid calling cards are so prevalent in part because 
they save cokumers money. 

With gas and milk prices already holding fixed and low income consumen hostage, we shouId 
not be faced with rising telephone service costs as well, In particdar, many law-income 
households who are on fmed hcames depend entirely upon prepaid Senjcc because they c m o t  
meet the credit rating or hefly deposit requirements that local phone companies insist upon before 
getting a phone. With prepaid cards, consumers can make calls &om payphones or the telephones 
of family members and neighbors. We can use these cards to stay ''conu&ed'' as we look for 
jobs, hunt for houses, or schedule many of the other daily appointments that w e  all have. 

I simply f3nd it unimaginable that the FCC would impose new charges and fees on these cards. 
Some afthe nation's largest telephone companies would be the large$ beneficiaries of such 
charges- The FCC sbotlld stand up for consumer interests over coiporate gah by keeping 
affordable prepaid calling cards a priority. 

Sincerely, 

Commissioner Kathleen Abernatby 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 



- -. 07/15 /2004 11: 36 FAX-- _ .  

July 7,2004 

Chairman Michael Powell 
Federal Communioations Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fees upcm prepaid calling cards. If you 
move to increase the cost of these cards, you will simply drive up the cost for minority or . 
disadvantaged iadividuats to stay in touch in their communities., 

The Latino cornrnunily is particularly sensitive to any price i n m e  for pre-paid calling cards; 
approximately 43% of fatino households use them: Indeed, half of the households with incomes 
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because 
they save consumers money. 

With gas and milk prices already holding fixed and low income consumers hostage, we should 
not be faced with rising telephone service costs as well. In particular, m y  low-income 
households who are on fixed incomes depend entirely upon prepaid s&ce because they cannot 
meet the credit rating or h e w  deposit requirements that local phone companies insist upon before 
getting a phone. With prepaid cards, consumers can make calls fbm payphones or the telephones 
of family memben and neigbbors. We can.use these cards to stay “cormected” as we look fbr 
jobs, hunt for houses, or schedule many of the otbq aaily sppohtments that we all have. 

I simply find it unhaginable that the FCC wouId impose new charges and fees on these cards. 
Some of the nation’s largest telephone companies would be the largest beneficiaries of such 
charges. The FCC should stand up for consumer iatereJtS over coiporate gain by keeping 
affordable prepaid caUing cards a priority. 

+ 
ccs: co & ’ssioner Michael. copps 

Commissioner Kathleen A b d y  
Commissioner Kevin Mm*n 
Commissioner Jonathan Adelsteia 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 

Washington, RC 20554 
445 12th street, S.W. 

RE: WC Docket No. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fees upon prepaid calling cards. If you 
move to increase the cost of these cards, you will simply drive up $le cost for minority or 
disadvantaged individuals to stay in touch in their communities. 

The Latino community is particularly sensitive to any price increase for pre-paid calling cards; 
approximately 43% of Latino households use them. Indeed, half of the households with incomes 
below $20,000 have used prepaid a d s -  Pre-paid calling cards are so pmalent in part because 
they save consumers money. 

With gas and milk prices akeady holding fixed and low income consumers hostage, WG should 
not be faced with rising telephone sewice costs as well. In particular, may low-income 
households who are on fixed incomes depead entirely upon prepaid Service because they cannot 
meet the credit rating or he@ deposit requirements that local phone companies insist upon before 
gettrbg 8 phone. With prepaid cards, consufldm can make calls f k m  payphones or the telephones 
of fmily members and neighbors. We can use these cards to stay "connectedn as we look for 
jobs, hunt for houses, or schedule many of the other daily appointments that w e  all have. 

I simply find it unimaginable that the FCC would impose new charges and fees on these cards. 
Swne of tbe nation's largest telephone companies would be the largest beneficiaiies of such 
charges. me FCC should stand up for consumer interests over coip0rnte gain by keeping 
affordable prepaid calling a d s  a priority. 

Sincerely, 

Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission ’ 

445 12th Street, S.W. 
Washington, DC 20554 

RE: W C  Docket No. 03-133’ 

Dear Chairman Powell, 

1 am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling ;card 
services. 

Minorities, low-income families, senior citizens, imrnigranl, college students and miIitary 
families rely upon CaIling card s e M w  for a variety of needs. Many of these consumers do not 
have a credit history, bank accounts, or the m&s to p ~ y  a large deposit for local telephone 
service. FOT these consumers, a prepaid card may be the only option they have to stay connected 
-to make phone calls to look fbr a job, for affordable housing, make a doctor’s appointment, M 
stay in towh with f a d y  and fiends. These cuds H e r  Convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected ifthe prices of these cards increase. Prepaid calling cards are 
indispensable to consumer groups because they  re an affordable alternative to regular and 
wireless telephone services. 

But such price hikes are precisely what the FCC wilI do if it inflicts new %-slate” access charges 
and other fees on pre-paid cards. The fees would funnel directly to large local telephone 
companies 6 l e  the burden would fall squa~ely upon those consumers that can least afford to 
bear it. 

. 

Adding access charges to be paid to local telephone companies kill substantially increase the per 
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain 
from these scvices. Please stop any effort to raise rates on m e n c a n  consumers and decide tbat 
these services are not subject to the exorbitant new access charges and other fees, 

Sincexely, 

cos: Commissioner M‘chsel Copps . I 

Commissionw Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell. 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: W C  Docket No. 03-133 

Dear Chairman Powell, 
, 

I am writing to ask that the FCC not impose new hidden charges and fees on prcpaid callhg bard 
services. 

Minorities, low-income families, senior c i t h s ,  immigrants, college students and military 
families rely upon calling card sewices for a variety dneeds.  Many of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
- to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or 
stay in touch with family and friends. These cards offer conveqience and prerliclable cost, as 
there are no hidden fees or charges. In economical@ disadvantaged areas, consumers literally 
risk being disconnected ifthe lprice~ of these cards incrtast. ]Prepaid calling cards am 
indispensable to consumer groups because they are an affordable alternative to regular and 
wireless relephone w i c e s .  

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges 
and other fees on pre-paid cards. The fees would b e l  d k t I y  to large local telephone 
companies while the burden would fall squarely upon those c o ~ ~ ~ u m e m  tbat can least afford to 
bear it. 
* d r . ~  . __----------- 

I companies will substantially increase the per 
enefits Latino and other communities gain 
ates on American consumers and decide that 
lccess charges and other fees. 

mir 
fro1 
thes 

ST 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 

Washington, DC 20554 
445 12th Sb-eet, S.W. 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new bidden charges and fees on prepaid calling card 
services. , 

Minorities, low-income families, senior citizens, immigrants college students and military 
families rely upon calling card services for a variety of needs. Maay of these c0llsumm-s do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone ’ 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
- to make phone calls to look for a job, for fiordable housing, make a doctor’s appointment, or 
stay in touch with family and fiends. These cards offer convenience and predictable cost, as 
there are no hidden fees or clmges. In economically disadvantaged areas, consumers literally 
risk being disconnected if the prices of these cards increase. Prtpaid d i n g  cards are 
indispensable to consumer groups because they are an affordable alternative to regular and 
wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges 
and other fees on prepaid cards. The fees would funnel directly to large local telephone 
companies while the burden would falJ squarely upon those consumers that can least afford to 
beax it, 

Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on prepaid calls, jeopardizing tbe benefits Latino and other communities gain 
fiom these services. Plcast stop any effort to raise rates on American consumers and decide that 
these semkes are not subject to &e exorbitant new acctgs charges add otba fees. 

ccs: Cornmissioner Michael Copps 
Commissioner Kathleesl Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Seaatar 
Sellator 
Congressperson 
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July 7,2004 

Chairman MichaeI Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

1 am writing to ask that the FCC not impose new hidden charges and fecs on prepaid calling card 
senices. 

Minorities, low-income families, senior citizens, immigrants, college students and military 
families rely upon calling card services for a variety of needs. Many of these mnsumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone ' 
service. For these consumers, a prepaid casd may be the only option they have to stay connected - IO make phone calls to look far a job, for affordable housing, make a doctor's appointment, or 
stay'in touch wit6 family and fliends. These cards offer convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected if the prices of  these cards increase. Prepaid calling cards are 
indispensable to consumer groups because they are an affordable ahernativc to regular and 
wireless telephone services. 

. 

But such price hikes are precisely what the FCC will do if it inflicts new "in-state" access charges 
and other fees on pre-paid cards. The fees would h e 1  directly to large local telephone 
companies whiIe the burden would fall squarely upon those consumers that can least afford to 
bear it. 

Adding access charges to be paid to local telephone companies will substantially &crease the per 
minute charges on pre-paid calls,jeopardizing the benefits Latino and other communities gain 
fiom these services. Please stop any effort to raise rates on American consumers and decide that 
these services are not subject to the exorbitant new'access charges and other fees. 

Sincerely, 

A77-&O-i%4 I .  C - D  

ccs: Commissioner Micbacl Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevm % 
Commissioner 3onathm Adelstein 
Senator. 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 

Washington, DC 20554 
445 12th street, S.W. 

RE: W C  Docket No. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and f e s  on prepaid calling card 
services. 

Minorities, low-income families, senior citizens, immigants, college students and military 
famiIies rely upon calling card s a v k e s  for a variety of  needs, Many of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
- to d e  phone calls to look for a job, fbr affordable housing, make a doctor’s appointment, or 
stay in touch with family and friends. These cards offer convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected if the prices of these cards increase. Prepaid calling cards are 
indispensable b consumer group because they are an affordable alternative to regular and 
wireless telephone services. 

. 

But such price hikes are precisely what the FCC will do if it inflicts new %-state” access charges 
and other fees on pre-paid cards. The fees would funnel directly to large IoCal telephone 
companies while the burden would fall squarely upon those consumers that can least afford to 
bear i t  

Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on pre-paid calls, jeopwdidng the benefa TAim and other communities 
from these services. Please stop any effort to raise rates on American consumers and decide that 
these d c e s  are not subject to &e exorbitant new access charges and other fees. 

I 

CDS: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street., S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Chainman Powell: 

The FCC should hot impose new access charges and fees upon prepaid calling cards. If you 
move to increase the cost of these cardq you will simply chive up the cost for minority or 
disadvantaged indivviduds rn stay ia touch m their communities. 

The Latino community is particularly sensitive to any price increase for pre-paid calling cards; 
approximately 43% of Latino households use them. Jndeed, half of the households with incomes 
below $20,000 have used prepaid mds. Pre-paid calling cards are so prevalent in part because 
they save consumers money. 

With gas and tnillc prices already holding fixed and low income consumers hostage, we should 
not be faced with rising telephone service costs as well. In particular, many low-income 
households who are on k e d  incomes depend entirely upon preptiid sewice becave they cam& 
meet the credit rating or heffy deposit requirements that local phone companies insist upcm before 
getting a phone. With prepaid cards, consumers can make calls firom payphones or the telephones 
of family members and neighbors. We can use these cards to stay "connectedm as we look for 
jobs, bunt for houses, or schedule m y  of the other daily appointments that we all have. 

I simply find it unimaginable that the FCC would impose new charges and fees on these cards. 
Some of the nation's largest telephone companies would be the largest beneficiaries of such 
charges. The FCC sbould stand up for consnmet hmttresta over eolporate pin by keeping 
affordable prepaid calJlng cards m priority. 

ccs; /Commissioner Michael Copps 
Commissioner Kathleen Abetnitthy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
senator 
Senator 
Congtessperson 
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July 7, 2004 

Chairman Michael Powell 
Federal Communications Commission 

Washington, DC 20554 
445 12th street, S.W. 

WC Docket No. 03-133 

Dear Chairman Powell, 

I a m  writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services, 

Minorities, low-income families. senior citizens, immigrants, college students and military 
families rely upon calling card services for a variety of needs. Many of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
- to make phode calls to look for a job;fix affordable housing, make a doctor's appointment, or 
stay in touch with family and friends. These cards offm convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected iflhe prices o f  these cards increase. Prepaid Calling cards are 
indispensable to consumer groups because they are an affordable alternative to reguIar and 
wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new "in-state" access charges 
and otber fees on pre-paid cards. The fees would fimnel directly to large local telephone 
companies while the burden would fall squarely upon those consumers tbat can least afford to 
bear it. 

Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on pre-paid calls, jeopardizing tbt bencflQ Latino and other Communjtjes gain 
from these services. Please stop any effort to raise rates on America0 consumers and decide that 
these services are not subject to the exorbitant new access charges and otber fees. 

Sincerely, 

CCS! 

Commissioner Kevin Martin 
Commissioner Jonathan Addstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chainman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket NO. 03-133 

Dear Chairman PowelI; 

Military personnel stationed in the U.S. and all over the world rely heavily upon low-cost 
telecommunications services to keep in touch with family and li-iends back home. But pending 
before the FCC is a proposal that would introduce new charges and fces on these cards that we 
depend upon to stay connected, immediately harming the tens of thousands of American service 
men and women stationed worldwide, 

I understand that the FCC is considering applying “in-state” access charges and other fees on 
certain prepaid calling card seMces. American sewice personnel, particularly those who move 
frequently, rely upon these prepaid calling cards to keep in touch with their families at set, 
affordable rates. 

As a result, prepaid calIing cards are the only option available - without them, miIitary personnel 
couId, quite literally, be left without access to telephone service. Raising the price of prepaid 
calling cards will directly harm individuals who are most in need of vital phone service to keep 
their loved ones within reach. 

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls, 
destroying the utility of calling cards for our service men and women. Please look out for our 
military personnel and rebe  to impose new access charges and fees on prepaid calling card 
services. 

Sincerely, 

ccs: Comnissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Scnator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Pedetal Communications Commission 
445 12th stmet S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Den Chairman Powell: 

Latino and other minority communJLJzs rer j upon low-cost telecommunications semi& to 
accomplish many every day tasks, from looking for a job or affordable bousing to staying in 
touch with h i I y  and friends. But pending befare the FCC is a proposal that would introduce 
new charges and fees upon services upon which we depend, hediately harmkg millions of 
Latinos and other consumers nationwide. 

I understand that the FCC is considesing applying "in-state" access charges and other fees on 
certain w i d  calling card services- Many Latinos, particularly those on fued incomes or tbose 
establishing a credit history, bank accounts and other means aecessary to subscn'be to local 
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates. 
Students, immigrants, senior citizens, and others face similar challenges. 

As a res'ult, prepaid calling cards are the only option available - without them, many consumers 
could, quite literally, be left without access to telephone service. %sing the price of prepaid 
calling cards will directly harm individuals who can least afford price increases. 

'Imposing in-state charges would m o u n t  to 'a substantial increase in the cost of prepaid calls, 
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, local 
telephone companies to cobct such cbargts, men wbcn they do not sell the calling card to a 
customer, would drive up prices; thus making these services substantially less affordable. Please 
look out for consumers and refbe io impose new access charges and fees on prepaid calling card 
services. 

. ' 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commjssioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th street, s-w, 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

Latino and other minority communitts rely upon )w-cost telecommunications services to 
accomplish many every day tasks, from looking for a job or affordable housing to staying in 
touch with family and fiends. But pending befae the FCC is a.pposal &a$ would introduce 
new charges and fees upon services upon which we depend, immediately harming millions of 
Latinos and other consumers nationwide. 

T understand that the FCC is considering applying "in-suue" access charges and other fees on 
certain prepaid calling card senrim. Many Latinos, particularly those on fixed incomes or those 
establishing a credit history, bank accounts and other means necessary to subscribe to local 
telephone service, reIy upon these prepaid calling canis to stay connected at set affordable rates. 
Students, immigrants, senior citizens, and others face similar challenges. 

As a result, prepaid calling cards are the only Option available - without them, many consumers 
could, quite literally, be left without access to ulephone service. Raising the price of prepaid 
calJing cards will direcily harm individuals who can Ieast afford price increases. 

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls, 
destroying the utility of calling cards to disadvantaged consumers, Allowhg the large, local 
terephone companies to collect such charges, even iden they do not sell the calIing card to a 
customer, wouId drive up prices; thus making these sewices substantially less affordable. Please 
look out for consumers and refuse to impose new access charges and fcjes on prepaid calling card 
services. 

ccs; Commissioner Michael Copps 
Commissioner Katbleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Chairman Powell: 

The FCC should not impose new access charges a id  fees upon prepaid calling cards. If you 
move to increase the cost of these cards, you will simply drive up the cost for minority or . 
disadvantaged individuals to stay in touch ixl their communities. 

The Latino community is pdcular ly  sensitive to my price increase for prepaid calling cards; 
approximately 43% of Latino households use them. Indeed, half of the households with incomes 
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part becaw 
they save consumen money. 

With gas and milk prices already holding fmed and low income consumers hostage, we should 
not be faced with rising telephone sefvice costs as well. Io parbcular, many low-income 
households who are on fixed incomes depend entirely upon prepaid service because they cannot 
meet the credit rating or hefty deposit requirements that local phone companies insist upon before 
getting a phone. With prepaid cads, consumers can make calls from payphones or the telephones 
of family members and neighbors. We can use theie cards to stay ''connected" as we look for 
jobs, hunt for houses, or schedule many of the other daily appointments that w e  all have. 

I simply find it unimaginable that the FCC would impose new charges and fees on these a d s .  
Some of the nation's largest telephone companies would be the largest beneficiaries of such 
chargw. The FCC sbould &and ap for consumer bte& over coiporate gain by keeping 
affordsble prepaid calling cards a priority. 

GCS: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Com@ssioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congresspcmn 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

I am Writing to ask that the FCC not &pose new h,,-n charges and fees on prepaid calling card 
services. 

Minorities, low-income femilies, scnior citizens, immigrants, college students and militaq 
families rely upon calling card services for a variety ofneeds. Many of these consmers do not 
have a credit history, bank accounts, or the means io pay a large deposit for local telephone ' 
service. For these consumers, a prepaid card may be the only option they have to stay connected - to make phone calls to look for a job, for affordable housing, make a doctor's appointment, or 
stay in touch with family and fiends. These cards o m  convdence and predictable cost, as 
there are no hidden fees or chges.  In economically disadvantaged areas, c o n m e n  literally 
risk being disconnected if the prices of these cards increase. Prepaid calling cards are 
indispensablc to consumer groups because they are an affordable ahrnative td regular and 
wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new "in-state" access charges 
and other fees on pre-paid cards. The fees would fbnnel directly to large local telephone 
companies while the burden would fall squarely upon those consumers that can least afford to 
bear h. 

Adding access charges to be paid to local telephone companies Will SubStantially increase the per 
minute charges on pre-paid calls, jeopardizing %e benefits Latino and other ~0mmUnities gain 
fiom these services. Please stop any effort to d s e  rates on Amtrican cgnsumers and decide that 
these senices are not subject to the exorbitant new access charges and other fees. 

As: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martfn 
Commissioner Jonathan Adelstein 
Senatos 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Wnshington, DC 20554 

RE2 WC Docket No. 03-133 

Chairman Powell: 

The FCC should dot impose new access qarges and fees u p n  prepaid calling cards. lfyou 
move to increase the cost o f  these cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay in touch in their communities. 

I 

The Latino community is particularly sehitive to any price increase for prepaid calling cards; 
approximately 43% of Latino households use them. Indeed, half of the households with incomes 
below $20,000 have used prepaid m&. Prepaid oallhg cards are so prevalent in part because 
they save Consumers money- 

With gas and milk prices already holding b e d  and low income consumers hostage, we should 
not be faced With rising telephone servicecosts as well. In particular, many low-income 
households who are on fixed incomes depknd entirely upon prepaid service because they cannot 
meet the credit rating or hefty deposit requirements that local phone companies insist upon before 
getting a phone. With prepaid cards, com,umers can make calls h payphones or tbe telephones 
of family members and neighbors. W e  m use these cards to stay "connected" as we look for 
jobs, hunt for houses, or schedule many of the other daily appohents that we all have. 

I simply find it unimaginable that the FCC would impose new charges and fm on these cards. 
Some of the nation's largest telephone mmpanies would be the largest beneficiaries o f  such 
chargts. The FCC should 9-d up for consumer interests over c0;Porate gaia by keeping 
aeordable prepaid calling cards a priority. 

I 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Aberopthy 
Cornmissioner Kevin Martin . 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 


